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computers and the internet” 

SeniorNet  

Association Inc. 

www.seniornet.com.au 

Bonjour, 

SeniorNet will hold its 25th Annual General Meeting on Monday 6 December, 

2021 – 11:00am - PA Hotel Ipswich [Functions Room] 270 Brisbane Road Booval. 

This will be followed by the traditional end-of-year lunch in the Char’d Restaurant 

also at the PA Hotel. A separate email will be sent out to you with registration 

details. 

I would like to reflect on the significance of this year’s AGM - it is the 25th annual 

general meeting. SeniorNet is to be congratulated for its longevity. I want to 

acknowledge and salute the members of our community who, 25 years ago, rec-

ognised that there was a need for a community organisation to assist seniors in 

joining the digital revolution but also for their tenacity and endurance to make it 

work during all those years. In our annual report, there is a short history of Sen-

iorNet; take a moment to read it when it comes out. 

As well as the usual business of AGMs, we will be voting on a new membership 

fee and date for re-introducing these fees. As you know, for the past 18 months, 

the ManCom decided to suspend all training fees and membership dues because 

of the uncertainties due to Covid and also because our reserves allowed us to do 

so. It is time to resume collecting membership dues. The proposed fee for 2022 

will be $20.00 for individuals and $25.00 for families. The membership fees will 

be due on 1 January 2022. 

I look forward to seeing you on 6th December and enjoying some leisurely time 

with you. 

A bientôt, Paulette 

Social Events 

Lunches 
November - Raceview Hotel 

Friday 19th @ 12. 

Seniors’ Buffet meals $19 

December - Christmas Lunch - 
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Just Friends Social Group 

President’s 

View 

Just Friends is not affiliated to SeniorNet.  The Editor organises group activities.  Ring on 3389 2950 for information 

Sunday 14th November 
Lunch at Punjab Curry Club, Redbank 

Plains.  Meet 12 noon.   

Sunday 21st November 
Lunch at Burger Urge, Redbank 

Plains.  Wide variety of burgers from 

$10.  Meet at 12 noon. 

Sunday 28th November 
Bus trip to Warwick 

Start by viewing the Pringle House 

Historical Museum, followed by 

lunch at the RSL, and finally travel to 

Leslie Dam before returning home.  

All-inclusive cost $50.  Pickup 8.20am 

at Redbank Plaza. 

Sunday 31st January 
Bus trip to Queen Mary Falls  

Pass through Killarney to view Daggs 

Falls on the way to Queen Mary falls. 

Buy lunch at the Killarney Hotel 

(meals from $15).  The fare will be 

$35.  Pickup time 8.20am at Redbank 

Plaza.   

http://www.seniornet.com.au
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NOTE: All Workshops are subject to change if Trainers are unavailable due to illness or other commitments.  If 

possible changes will be listed on the SeniorNet Web Site or you can contact John McVeigh–Training Coordinator 

– ph 07 3281 8548 – email training@seniornet.com.au to confirm workshops are as listed. It is not necessary to 

make bookings for Workshops. 

 Please bring your USB drive with you as it is helpful in many lessons. 

* For courses and workshops involving tablets (iPads and Androids) please make sure your device is charged, 

that you have your cable with you and bring your USQ username and password with you (for Eduroam access) 

SeniorNet Workshop Programme: November 2021 
Boilerhouse Training Room, University of Southern Queensland, Ipswich 

Workshop Times   9-11am; however the Boilerhouse is booked for the whole morning and this allows continued 

use of the facility if subject matter or participant interest requires it 

To meet COVID regulations YOU MUST PRE-BOOK  your workshops - contact John McVeigh  

Monday Tuesday Wednesday Thursday Friday 

1st November 
 

2nd November 
Android: Scanner 
Apps * 

Ken Curwen 

3rd November 
Harvey Norman 
Calendar 1 

Barbara Bottenberg 

4th November 
  

5th November 
Coffee and Chat 

  

Norths 

8th November 
Basic Information 3 

 

John McVeigh 

9th November 
Labels in Word 

 

Ken Curwen  

10th November 
Harvey Norman 
Calendar 2 

Barbara Bottenberg 

11th November 
  

12th November 
  

15th November 
Basic Information 4 

 

John McVeigh 

16th November 
  

17th November 
Tips & Tricks 2 

  

Jenny Greaves 

18th November 
  

 

19th November 
Social Lunch 

  

Raceview Hotel 

22nd November 
Family History: 
Words on the Page 

Barbara Bottenberg 

23rd November 
  

24th November 
Paint.net Photo 
Editing 

Keith James 

25th November 
  

26th November 
  

29th November 
Basic Information 5 

 

John McVeigh 

30th November 
  

    
  

mailto:training@seniornet.com.au?subject=Workshops
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Workshop Topics Described   

Basic Information 3 
Introduction to File Explorer.  Managing your files and organising Folders 

Basic Information 4 
Researching the internet 

Basic Information 5 
Revision of past material 

Computer Tips and Tricks 2 
We will look at the Calculator, Calendar Events, Desktop Icons and Storage Sense.  We will also look at the changes 
you will see in Windows 11. 

Family History: “Words on the page” 
A wise person once said: “First drafts don’t have to be perfect.  They just have to be written.” 
A personal overview of a journey in ‘Writing Something’ by Barbara Bottenberg. 
Followed by break-up with refreshments. 

Harvey Norman Calendar 1 
How to create a stunning Harvey Norman calendar featuring your favourite photos.  Start your calendar at any 
month!  Personalise your calendar with a theme, and then choose your favourite photo and a title for your front 
cover.  Create your own design for each month and add text notes and photos to any date to remember those spe-
cial events like birthdays and anniversaries 

Harvey Norman Calendar 2 
Complete your Calendar project and learn how to place your order on line 

Labels in Word 
Design and print labels for addresses, identification and gift tags – or just to look pretty! 

Photo Editing with Paint.Net 
In this workshop we learn how to use the many tools available in the Adjustments Menu in Paint.Net to alter the 
appearance of a photo and in particular how to alter only parts of the photo while leaving the rest of the image 
untouched. 

Warwick 

Grewcoe  

Estelle 

Tanti  

Gertrud 

Gomsi  

Sonja  

Pluta  
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SeniorNet’s Annual General Meeting will be held in the Function Room at the PA Hotel, 

270 Brisbane Road, Booval on Monday 6th December 2021 between 11.00am and noon.  

Please make your voice heard in the management of the Association, and please  

seriously consider nominating for a position on the Committee.  Editor. 

After the formal business we get down to fun.  You are invited to attend  our  
Christmas Lunch in Char’d Restaurant at a cost of $25 per person.  This is 
your chance to get to know fellow members in an informal environment.  For 
catering purposes SeniorNet will need to know that you plan to attend, and you 
will need to pay for your meal in advance.  You will receive an email with details 
of this later. 
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Tech Talk 

Windows 11 – Some Early Notes 
Microsoft released Windows 11 in early October. I have installed it on one of my computers and this article has 

some early observations. 

The first thing you need to know is your existing computer can probably not upgrade to this version of Windows. 

Because of some new hardware requirements, if your computer is more than 4 years old it will not be able to up-

grade. Even if it is newer, there is still a likelihood it will not be able to upgrade or will need some configuration 

changes before it can. Microsoft has started pushing out a message about compatibility with Windows 11. You can 

find this in Settings→Update & Security.  

Here are some of the first changes I noticed.  

Cortana is no longer included in the ‘first boot experience’ and is no longer pinned to the Taskbar. (I don’t think 

anyone is going to see this as a great loss.) 

Internet Explorer no longer seems to be available – thank goodness. This browser has been floating around far too 

long.  

News & Interests (the new addition to the Taskbar in Windows 10) is now included in the Windows 11 feature, 

Widgets. (Vista, anyone?) 

The Snipping Tool and Snip & Sketch have been merged, keeping the name Snipping Tool. 

The biggest change is to Start and the Taskbar. The Taskbar can only be at the bottom of the screen. By default it is 

at the bottom centre of the screen but it can be aligned to the ‘traditional’ left. People is no longer on the Taskbar. 

Timeline has been removed from the Taskbar.  

Clicking on the Start icon now opens a window with your pinned apps. If you want to see a list of all your apps (as 

happens now when clicking on the Start icon), you will need to click on All apps in the top right. Named groups and 

folders are not available and the layout is not resizable. Live tiles are no longer available. 

Changes to Start and Taskbar are what people are going to notice first and I think some are not going to like the 

lack of customisation. This is the first release and there will likely be changes as time goes on. 

For now I would strongly recommend against upgrading (upgrading from Windows 10 is free). Windows 10 is sup-

ported until 2025 so there is no rush. If you are considering purchasing a new computer, you may have no option. 

New computers are likely to be sold with Windows 11 once existing stock is depleted. 

Phil Buchanan 

 Windows 10 Mail: ‘Something went wrong’ 

Windows 10 comes with Mail, which is a simple email app. Personally I find it a bit limiting but it is included, saves 

downloading something else and may fit the bill if needs are basic. There is often a common problem setting up this 

app.  

What tends to happen is, having entered your email 

account credentials (username and password), Mail 

throws up this rather unhelpful error message: 

The solution lies in the Privacy settings. Many people 

turn off all or most of the settings in Privacy to reduce 

Microsoft ‘snoop’. Usually when an app requires one 

of these settings turned on to work it will tell you. 
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Not so with Mail. 

Go to Settings→Privacy. On the left-hand side, click on Email. If Allow apps to access your email is Off, click on the 

Change button and turn it On. Make sure Allow apps to access your email is now On. If not, click on the slider to 

turn it On. Under Choose which apps can access your email, make sure only Mail and Calendar is turned On (unless 

you know you have a need for one of the other apps). 

That should get Mail working. However to avoid future error message, you might want to repeat this process for 

Calendar and Contacts.  

Phil Buchanan 

Updated Version of  Android Auto  

Google have changed the way in which Android Auto works; commands are now handled by Google Assistant. 

After connecting your phone via USB you still activate the Android Auto app on the car’s screen.  But then to issue a 

command you need to gain Google Assistant’s attention.  “OK Google” or “Hey Google” do not always work, but 

results are assured by tapping the mike button on the screen; or better still using the phone-off-hook button on the 

steering wheel, which does the trick without you looking away from the road. 

Then you issue your order into thin air without any “OK Google” preamble.   

Ken Curwen 

Update Setting 

It is important that the apps in your mobile device (phone, tablet) are up to date; not only from the point of view of 

security but also because you may be missing out on improved functionality.  This process should happen automati-

cally, but the default settings on your phone may be preventing these necessary updates.  This is because these 

updates may eat into your data allowance if they are conducted over the mobile network, so the default is set to 

update via Wi Fi only.  Thus if you do not routinely connect your phone to a Wi Fi outlet updates will not occur.  In 

practical terms within Australia the data allowance on your phone plan (at least 3GB) far exceeds the size of your 

app updates (say 10MB) so the default is unnecessarily conservative. 

Therefore if you have a Wi Fi router at home you should ensure that your phone is linked to it.  But what if you do 

not have a home Wi Fi connection?  Then you need to change your phone default setting.  

In Android this is handled within Play Store (icon shown at right).  Find the menu in the top right hand cor-

ner – it may be three lines or it may be your initial/picture — tap on it to get a list.   Choose Settings, then 

Network Preferences, and finally Auto-update apps.  Select the appropriate one. 

If you have an iPhone the same default setting will be in place.  You change it by a slightly different pro-

cess using the Settings app (icon shown here). 

Within Settings tap “iTunes & App Store”.  In the final screen ensure that both “Updates” and “Use mobile date” 

are turned on. 

Ken Curwen 
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Potty Tech  

Canterbury Tales: The Engineer’s Story  

This tale is 620 years too late for Chaucer’s book; but all good projects run late; as any engineer will tell you “the 

first 90% of a programme takes 90% of the time and the remaining 90% has to be fitted into any time that re-

mains” (this is especially true of software programs).  In other words, it is only when you build the final prototype 

that you realise how many problems remain unresolved.  So in the end you have to ask the client for an extension 

of time, or you have to get the Chief Engineer to throw some extra staff onto the project.  In this story I was both 

client and engineer, so could negotiate the necessary extra time. 

This tale is of a repair to my pool chlorinator.   The timer clock on the chlorinator had become unreliable, not keep-

ing to the correct times, so I returned the chlorinator to the manufacturer for overhaul.  I was given a reasonable 

repair cost for replacing the timer, and within a few days the chlorinator was returned by courier. 

However, when I reconnected it the fault recurred (and the new timer looked suspiciously timeworn).  So I rang 

the manager to complain.  He asked me to give him the model number as shown on the timer and when I relayed it 

said “Oh sh*t”.  Somehow the dispatch team had sent it off before the repair team had made the replacement.  I 

could send it back (which would cost postage and take time) or he could send me the new timer for me to put in 

myself.  He also offered a refund of all or part of the repair cost.  I refused the latter since I had worked in small 

businesses and understood that such things could occur and so, when he explained the procedure, I 

decided that I would replace the timer myself. 

The new timer arrived in the mail (with no documentation) and I removed 

the cover of the chlorinator to gain access to the insides.  The new timer 

(like the old timer) had an internal wiring diagram printed on its case and I 

noted that the order of the terminals had reversed.  Also the new timer 

had a short circuit between two terminals (which were bridged externally 

in the old timer).  I checked my observations with the manager and got 

going with removing the old timer’s spade terminals, then pulling out the 

old timer, and replacing it with the new timer.  But I could not get the 

spade terminals onto the new timer! 

Comparison of the two timers disclosed that the new timer’s spade termi-

nals were slightly wider than the old’s; but I had three suitably sized 

spades in my parts drawers; so I crimped them onto the wiring, relying on 

the internal link.  However the reassembled chlorinator would not start 

the pool pump!  Back it went onto the bench, where I checked the new 

timer and found that  the internal link does not exist. 

So off to Super Cheap Auto for new terminals; I fit them with the external link included, and after two weeks I had 

a fully functioning system at last. 

Ken Curwen 

Timer 
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Humour 

Disclaimer: While we have made every effort to give accurate information and tips in this Newsletter, we cannot 

guarantee that their use will provide the desired results in all circumstances. In no event will the Editor or SeniorNet 

be liable for direct, indirect, special, incidental or consequential damages arising out of the use of URLs and tips giv-

en in this newsletter. We recommend  members verify details before acting on information or suggestions contained 

herein. The Editor would appreciate being informed of any erroneous information so that it may be corrected.  

Ken Curwen. Newsletter Editor.   

Further Information 

SeniorNet Committee 

The listing of the 2020-2021 committee can be found here. 

Computer Repairs 

A listing of repairers who our members have found satisfactory can be found here. 

http://www.seniornet.com.au/Contact/Committee2021.jpg
http://www.seniornet.com.au/FAQ/ComputerRepairers.html

