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Social Events

Lunches

March - Brothers Leagues
Meet on Friday 16th at 12.30.
Brothers Leagues Club is at 26

Wildey St, Booval and club mem-
bers can eat for $12.

April - Grand Hotel

Meet on Friday 20th at 12.30. The
Grand Hotel is at 405 Warwick Rd
and members meals are from $15
Trips with Just Friends
Sunday March 25th - Darling
Downs Zoo

S50 including entry; BYO lunch
Sunday April 29th - High-
fields Pioneer Village

S50 including traditional lunch
Both days pickup 8.20am at
Redbank Plaza
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SeniorNet Association Inc.

Tel: (07) 3812 5034

www.seniornet.com.au

Some changes I would like to share
with all members. We have recently
joined the BeConnected programme,
which is a digital training pro-
gramme for Seniors run by the Good
Things Foundation Australia. There
will be no noticeable difference in
the day-to-day running of SeniorNet,
and our workshops and Kiosk train-
ing will not differ significantly.

The conditions for BeConnected are
similar to those used in the Broad-
band for Seniors (BFS) programme,
which was run by us from the W. G.
Hayden Humanities centre, and
which ceased in October last year.
We will, however, have access to
online training materials and mod-
ules prepared by BeConnected.

This is a new venture and after a
long and drawn out process, during
which we have been evaluating in-
formation from the Good Things
foundation to ensure that we would
not be compromising any of our
aims or values, your Management
Committee decided at its February
meeting to join.

Our registration will be completed
within a couple of weeks and we will
keep all members updated on all fu-
ture developments through this
newsletter and through our website.

March, 2018

“Seniors helping seniors use computers and the internet”

SeniorNet Association Inc.
PO Box 559 Booval Qld 4304

President’s
View

Greg Elmore

Editorial

As there are no more General
Meetings until June | have pro-
moted my spot to page 1, and
this makes my confession of er-
ror rather prominent.

In last month’s issue | published
an incorrect description for
iPod: Apps (to be fair, it was
repeating last year’s text for the
same-named workshop).

Please check the corrected ver-
sion on page 4.

Sponsors: The University of Southern Queensland, Ingenuity Hosting (website hosting), Ipswich City Council,

the Queensland Government and Microsoft.


http://www.seniornet.com.au
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SeniorNet Workshop Programme: March—April 2018

Boilerhouse Training Room, University of Southern Queensland, Ipswich

Workshop Times 9-11am (the training facilities are booked until noon which allows us to extend

our sessions until 11:30 if subject matter or participant interest requires it)

Monday Tuesday Wednesday Friday
5" March 6" March 7" March 9" March
Management Com- iPhone Camera Field Android: Roundup
mittee Trip
. FNDENI . |28SYOSNBSy [ diNB Sy
12" March 13" March 14" March 16" March
Trainers Meeting Computer Basics: Social Lunch
Files B
W2y aQYSYINMBIiKSNE |
19" March 20" March 21* March 23" March
Facebook Basics iPad: Apps * Genealogy: Thomas
i o Much Indexes
WSyyeée DNBFgSawz2ly aQvyYSyl aSs 52NESy |
26" March 27" March 28" March 30" March

iPhone: The Camera 2

iPhone Camera Field

Android: Basic

Good Friday Holiday

Trip A Settings and Apps B *
.FNDBFNF . |29SYaN®BB N .[29SyoSNESY / qNBSy
2" April 3" April 4™ April 6" April
Easter Monday Holiday Windows 10
t KAt §zOKI y Iy
9™ April (NO GM) 10" April 11" April 13" April

Management Com-
mittee

Excel: Working with
Lists

Beyond Google

t SGSNI {AaKiG2yYSY [ qNBSY
16" April 17" April 18" April 20" April
Email IPad: Photo Editing Social Lunch
Apps *
t KAf dzOK I ¥ IN® | NI 23Sy oSNEH DNJ y R
23" April 24™ April 25" April 27" April
iPad: Storage B * Anzac Day Holiday Genealogy: Early NSW
| A Government Records
W2IFy adYSYyIl AS 52NBSy |
30" April
Animation using
Paint.net
YSY | qiINB Sy

NOTE: All Workshops are subject to change if Trainers are unavailable due to illness or other commitments. If possible
changes will be listed on the SeniorNet Web Site or you can contact J 0 h n
t rai ni ng @sanfirm worksheps are@sdisted. & igd not necessary to make bookings for Workshops.

emai |
Cost of Workshop $5.00

Please bring your USB drive with you as it is helpful in many lessons.

* For courses and workshops involving tablets (iPads and Androids) please make sure your device is charged, that you have

M-€TV eaii 0l n g

your cable with you and bring your USQ username and password with you (for Eduroam access)

B These workshops are targeted at members who are new to computing or tablets, or who need extra practice

Sponsors: The University of Southern Queensland, Ingenuity Hosting (website hosting), Ipswich City Council,
the Queensland Government and Microsoft.
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Workshop Topics Described

Android Basic: Settings and Apps

Learn about the most common settings for your Android device and follow this with a look at some useful Android
apps, loading them up and having a play. You can then decide whether to keep them or remove them from your
Android tablet or phone.

Android Roundup
This workshop will review and elaborate on material from workshops presented in 2017 (especially where things

did not work correctly ), and will also allow for a question and answer session.

Animation using Paint.net

This workshop will show you how to set up an animated image (GIF) which can be displayed on any web document
or PowerPoint slide. You will be provided with the necessary add-on to enable Paint.net to do this.

Beyond Google

If you are working on a research project you will need to open multiple websites as you collate your information.
You will also want to make notes as you go. The newly-developed Vivaldi browser is designed for just this task.
You can cluster multiple tabs (sites) into a group and switch between them similarly to handling multiple Word
documents on the Windows taskbar. Vivaldi also saves and restores your current browser session.

Computer Basics: Files

Saving files. In this workshop we will create documents and save them, then find them, open them and update
them. We will also find and organise photos

Email Management

We all use email but there is a tendency for our in-box to get out of control. This workshop will look at managing
the inbox, how to save emails, how to save attachments and how useful the Delete key can be.

Excel: Working with Lists

Excel is an excellent tool for typing up and storing lists of information. A list can be as simple as a single-column
shopping list, to a complicated multi-column record of stock items in a medium-sized business. You may want to
do no more than type a simple list, or you may need to do complicated sorting, totalling, sub-totalling, filtering,
grouping.

Finally you may want to fancy it up with row and/or column borders and eye-catching colours.

Facebook Basics

Now you have created a Facebook account, this session will show you some basics on how to post information on
your Timeline, upload photos, search for friends, comment on Friends post and become familiar with the icons on
the Blue Navigation Bar. Please bring some photos on a USB stick.

Genealogy: Early NSW Government Records

In the first days and earliest times of settlement of the Colony of NSW, everything was controlled by the Govern-
ment of the day, by means of correspondence through the Colonial Secretary. Marriage permissions had to be
sought by convicts; Mitigation of convict sentences had to be dealt with; Land Grants were issued; Court actions
recorded; etc etc. Therefore these papers are a valuable source of background information for one’s earliest an-
cestors, who were there in these times.

6/ 2yaydSRO 2y |

Sponsors: The University of Southern Queensland, Ingenuity Hosting (website hosting), Ipswich City Council,
the Queensland Government and Microsoft.
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Genealogy: Thomas Much Indexes

Thomas Davies Mutch, as a person, was a workaholic and perfectionist. He fulfilled many roles in his life and there-
fore wore many hats but it is in his role as a Professional Genealogist that his Index of BDM’s is of the most interest
to Family History researchers. His “T. D. Mutch Index of Births, Deaths and Marriages” with added incidental infor-
mation that he had found, is another invaluable resource for Family History researchers.

iPad: Apps note: changed description
Come and share your favourite apps. If you are new to the iPad, (and even if you are not), come and find out how
other people use their iPad or iPhone.

iPad: Photo Editing Apps

This workshop will introduce the editing app Snapseed. Snapseed is a complete and professional photo editor de-
veloped by Google.

This free app is available on the App Store and Play Store for most devices and will need to be downloaded

iPad: Storage
The iPad is a little strange when it comes to storing your data. In this workshop | will explain the basics of iPad stor-
age, and where to find your data.

iPhone Camera Field Trip

This is a FREE class. A field trip will be organised to meet at Nerima Gardens, Queens Park, to put into practice what
was covered in class. Join in for a social gathering afterwards for coffee at the café. 9am start FROM THE BOTTOM
CAR PARK END. A Second Field Trip Day will be held following Second Step class.

iPhone: The Camera 2
This Step will review your assignment from the Field Day. Features of editing will be discussed. The additional fea-
tures covered of the iPhone camera will be

1 How to capture action shots using burst mode

1 Using HDR for taking evenly exposed photos

1 How to take outstanding Panoramic Photos with your iPhone
Windows 10

Windows 10 is Microsoft’s current operating system which combines some of the best features from Windows 7
and Windows 8, along with new ones of its own. However, there are some settings you should know about to get
the best out Windows 10. This workshop will be of value to those currently using Windows 10 and those who may
be considering the purchase of a new computer with Windows 10.

Computer Courses

To see the list of courses currently offered by SeniorNet click here.

At present due to low demand for courses there are none planned for the next two months. Remember, if you
do not express an interest in a course you fancy it will probably not be scheduled.

The SeniorNet Kiosk
The internet kiosk offers FREE lessons to all seniors in our Humanities building facility. For details click here.

Sponsors: The University of Southern Queensland, Ingenuity Hosting (website hosting), Ipswich City Council,
the Queensland Government and Microsoft.


http://www.seniornet.com.au/Training/CourseTablePrint.pdf
http://www.seniornet.com.au/Training/Kiosk.html
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Tech Talk

Microsoft Life Cycle

It may seem strange to use the term ‘life cycle’ when discussing software. It is a term we normally associate with
living things. However, software also goes through stages where it is developed, matures and is eventually replaced
with something else.

Microsoft has a clearly defined life cycle for its products such as Office and Windows. The supported life cycle is 10
years — five years for mainstream support and a further five years for extended support. Mainstream support
means Microsoft will release enhancements for the product and you can contact them if you have a problem. Ex-
tended support means Microsoft will no longer actively support the product (no new features and don’t bother
contacting them) but will continue to release security updates. For most people, the extended support period is the
most important.

Once a product reaches the end of its extended support life, Microsoft will no longer provide any support for the
product. This is called ‘end of life’. There will be no security updates and anyone still using it is on their own. The
product may still work fine but there can be an enhanced risk of security flaws which can leave the user open to all
sorts of problems.

We saw last year the WannaCry ransomware outbreak. This exploited a security flaw which had existed for a long
time in Microsoft Windows but had been patched in later versions. Since Windows XP was end of life, there were
no patches for this version which left computers still running Windows XP particularly vulnerable.

Windows XP went end of life in April 2014. Windows Vista went end of life in April 2017. Continuing to use either of
these two operating systems places your computer at a high risk.

Windows 7 will go end of life in January 2020. Windows 8.1 in January 2023. Support for the original release of
Windows 8 has already ended but most people would have taken advantage of the free upgrade to Windows 8.1
(which is still available in the Windows Store).

Windows 10 is a bit complicated. The extended support date is October 2025 but with Microsoft moving to a
‘Windows as a service’ model support is only provided if automatic feature updates is turned on (which will be true
for most people).

Microsoft Office also has a similar life cycle. Extended support for all versions of Office prior to Office 2010 has al-

ready stopped. This means there are no more security updates and, while the risk is not as high as with the oper-
ating system, the risk of a security flaw being exploited is certainly a possibility.

Office 2010 will go end of life in October 2020. Office 2013 in April 2023 and Office 2016 in October 2025; Office
365 is a little different. Since it is a subscription model, it will continue to be supported as long as the subscription is
valid.

Once a product reaches its end of life, it will not stop working. It will probably continue to work fine (even Office
2003 works, mostly, with Windows 10) but continuing to use it may increase the security risk to your computer.

Ink & Toner - Genuine or Compatible?

If you have a printer you will know that the initial purchase price pales in the face of ongoing costs for consuma-
bles, especially the ink or toner. It is no secret that printer manufacturers sell printers at significantly reduced pric-
es, intending to recoup any losses through the sale of consumables. It is in their interest to ‘encourage’ you to pur-
chase their own brand.

However, non-genuine or compatible cartridges can be significantly less (often less than half the price) than their
genuine counterpart. Should you save money and purchase these or are you risking the operation of your printer?
There are basically three types of cartridges (whether ink or toner) you can buy.

Sponsors: The University of Southern Queensland, Ingenuity Hosting (website hosting), Ipswich City Council,
the Queensland Government and Microsoft.
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i Genuine or OEM. These are made by the printer manufacturer and designed to work specifically with your

model of printer. They are expensive but are guaranteed to work without any hassle.

1 Remanufactured. These using genuine cartridges (the plastic case) but have been refilled with a non-genuine
ink or toner. Personally, | am not a great fan of these as there is no way of knowing how many times the car-
tridge has been re-used and it is possible for seals to deteriorate over time and result in leakage inside the
printer.

1 Non-genuine or compatible. These are all new with new cases and new, non-genuine ink or toner inside. Not
all printers will accept non-genuine cartridges, so it is important to research whether your printer is compati-
ble and deal with a reputable company in case you have any problems.

Will thegesaiat pnantr i dgHywurpriotéridnewnthen vhiais argenuing gorizern. It

is against the law for a printer manufacturer to not honour their warranty obligation simply because you have used

non-genuine cartridges. However, if the fault has been caused by the non-genuine (for example a remanufactured
cartridge that leaks) then you have got a problem. Also, some manufacturers may cause you problems if you return
the printer with non-genuine inside and you may have to do some arguing to get them to resolve the issue

(assuming the problem has not been caused by the cartridge).

Il's the print qual ity Bheisdfficultwiarkwer becatise ‘guality’ecan beaubjéctive. d g e s 7

Genuine cartridges have been found to provide better quality when used with genuine branded paper. In other

words, if you require the best possible result (for photos, for example) then use a genuine cartridge but you also

need to use the manufacturer’s paper. Most people do not tend to buy HP, Canon, Epson, etc paper and use plain
paper or whatever they pick up cheaply in the supermarket. In this case there is little difference between genuine
and quality non-genuine cartridges.

In some limited testing | carried out to look at fading of printed photographs, | found that the paper they were
printed on was more important then genuine or non-genuine ink or toner. Those photographs which faded the
worst were those which were printed on non-genuine paper regardless of the type of ink or toner used.

At the end of the day, the decision to use genuine or non-genuine is up to you and what you feel comfortable with.
Genuine is less risk, good quality but you are going to pay a premium. Non-genuine is much cheaper but there is
some risk of compatibility and you may find the print quality is not quite as good (if that is important to you).

If you are considering using non-genuine, my recommendation would be to choose an Australian-based company
which stands behind the product so if something goes wrong you can get support. Many sellers on sites such as
eBay are not Australian-based and, while prices may be excellent, you are going to get little support if something
goes wrong. Having said that, | have purchased genuine cartridges from eBay for much less than local prices.

Some companies | and others have dealt with and found reliable are:

Ink Depot. https://www.inkdepot.com.au/
Ink Hub. https://www.inkhub.com.au/
Ink Station. https://www.inkstation.com.au/

Inkjet Wholesale. http://inkjetwholesale.com.au/

You should always use due diligence when dealing with any company for the first time. Type their name with the
word ‘review’ into a Google search to see what others may be saying. You can also use sites such as Product Review
(https://www.productreview.com.au) to search for the opinions of others.

Phil Buchanan

Editor’s Additional Note: Many modern printers have abandoned the MEASUREMENT of remaining ink or toner
and choose only to count how many colour or monochrome copies have been completed; when that count reaches
the ‘guarantee’ limit the printer will require that you replace the consumable. You can bypass this:

Search‘br and prnmeedresétt 0 n e rounterl &d follow the instructions. When the printout gets unread-
able install the new consumable.

Sponsors: The University of Southern Queensland, Ingenuity Hosting (website hosting), Ipswich City Council,
the Queensland Government and Microsoft.


https://www.inkdepot.com.au/
https://www.inkhub.com.au/
https://www.inkstation.com.au/
http://inkjetwholesale.com.au/
https://www.productreview.com.au
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Potty History
Mary (1553-58)

Mary was very different kettle of fish to Lady Jane Grey. Mary was Henry VIII's first daughter and was brought up
Catholic by her divorced mother Queen Katherine of Aragon.

She was known unreasonably as Bloody Mary — just under 300 protestant heretics were slaughtered in her nine
year reign; but that was not a patch on Daddy who condemned to death 34 named people including Anne Boleyn
and her sister Jane and under whose laws an estimated 50,000 unwilling citizens who did not take to his new reli-
gion were killed; and this in a mere ten years. Even her admired sister Elizabeth had 600 put to death, with appro-
priate expressions of regret (in the case of Mary, Queen of Scots — the Marys were hot on the ground if not in it)
but in a reign of over forty years the hit rate was much lower. We think of Stalin as terrible — he had about 0.5% of
the population killed; Henry got rid of 2.5%.

To ensure a Catholic succession Mary was desperate to have a child; but a husband would also have to be both roy-
al and Catholic. Her advisers settled on Philip, the son of King Charles V of Spain (whose pressure on the Pope trig-
gered the English schism with Rome...but that is another story). Philip was 27, she was 37, and they met two days
before the wedding in 1554 (reality TV eat your heart out); and elaborate arrangements for their joint rule were
laid out.

Mary then declared she was pregnant (though Philip for whatever reason was very doubtful)...but despite having all
the symptoms, after ten months nothing. Heir today, gone tomorrow. Philip then left to fight in Europe.

Phillip became King of Spain in 1556 and the alliance prevented England from taking advantage of the Spanish
‘rivers of gold’ in the Americas. Instead, they became embroiled in the Spanish battles over the Netherlands; and in
the process lost Calais, the final British foothold on continental Europe. Mary declared that "When | am dead and
opened, you shall find 'Calais' lying in my heart" but without a post mortem we shall never know...

Mary died in 1558, possibly of cancer, and Philip’s response was "I felt a reasonable regret for her death."

Humour
Ruthless Rhymes for Heartless Homes

Harry Graham was a prolific writer but is now best remembered for his ‘Ruthless Rhymes’. These two serve to rein-
force the current push for ‘Learn to Swim’ classes in schools.

When Grandmamma fell off the boat, In the drinking well

And couldn’t swim, and wouldn’t float, (which the plumber built her)
Maria just sat by and smiled - Aunt Eliza fell -

| almost could have slapped the child! We'll have to buy a filter

Sponsors: The University of Southern Queensland, Ingenuity Hosting (website hosting), Ipswich City Council,
the Queensland Government and Microsoft.
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Dedicated Followers of Fashion

Vi |

The Gas Heater

More Ruthless Rhymes

When Mrs Gorm (Aunt Eloise)
was stung to death by savage bees,
her husband (Prebendary Gorm)
put on his veil and took the swarm.
He’s publishing a book next May
on “How to Make Bee-Keeping Pay”

Billy, in one of his nice new sashes,
fell in the fire and was burned to ashes;
now, although the room grows chilly,

| haven’t the heart to poke poor Billy.

The Feather Duster Uncle, whose inventive brains
kept evolving aeroplanes,

fell from an enormous height

on my garden lawn last night.

Flying is a fatal sport;
Uncle wrecked the tennis court.

Further Information
SeniorNet Committee

The listing of the 2017-2018 committee can be found here.
Computer Repairs

A listing of repairers who our members have found satisfactory can be found here.

Disclaimer: While we have made every effort to give accurate information and tips in this Newsletter, we cannot

guarantee that their use will provide the desired results in all circumstances. In no event will the Editor or SeniorNet

be liable for direct, indirect, special, incidental or consequential damages arising out of the use of URLs and tips giv-

enin this newsletter.2 S NB 02 YYSYR YSYOSNE OSNRATFe RSOGFAfa o0ST2N
K S NJBh BAitdr would appreciate being informed of any erroneous information so that it may be corrected.

Ken Curwen. Newsletter Editor.

Sponsors: The University of Southern Queensland, Ingenuity Hosting (website hosting), Ipswich City Council,
the Queensland Government and Microsoft.


http://www.seniornet.com.au/Contact/SeniorNet%20Committee%202017.pdf
http://www.seniornet.com.au/FAQ/ComputerRepairers.html

